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manufacturing, supply and transportation of Away-from-Home 
professional hygiene and 

wiping products.
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Northwood Hygiene Products is one of 
the top three manufacturers and suppliers 
(by volume and turnover) in the UK 
Away-from-Home market. 

We supply some of the most recognisable 
and market leading brands in today’s 
Away-from-Home market. 
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Paul Fecher
Chairman – Northwood

“Our aim is to be 
the preferred supply 
chain partner for key 
organisations involved 
in the disposable paper, 
and tissue industries.”

“We are now one of 
only a small handful 
of companies in 
the UK market that 
is fully vertically 
integrated  and sells 
as well as converts 
parent reels. We also 
have mill facilities to 
guarantee supply.”

Mission
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Northwood is committed to 
sustainable operations.
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Northwood & 
The Environment
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Northwood is involved at each point in the supply chain; from raw material supply, 
tissue and towel manufacturing, to product converting, storage and transportation. 

Circular Economy

Converting and supplying professional 
paper hygiene products to the  

Away-from-Home market

Collection, recovery and 
processing of waste paper

Warehousing and distribution  
services for waste paper, parent reels 

Sale and procurement of both 
recycled and pure pulp parent reels

Manufacturing various grades of  
tissue and towel parent reels from 

recycled waste paper
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Vertical integration reduces our dependence on outside suppliers and therefore minimises  



FOOTBALL
PITCHES
worth of forests every year

ALL NHP PAPER MILLS 
PRODUCE FSC® CERTIFIED 
BASE SHEET PAPER

Northwood collects

100,000
TONNES
of  per
year, predominantly
sorted .

Recycling & Paper MillsRecycling & Paper Mills

Choosing Northwood recycled toilet rolls 
helps to reduce demand of 
forests by the equivalent of

3300
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The by-product from 
recycling is converted into 
soil conditioner for farming 
or animal bedding.

environmental impact.

River water taken for tissue 
production is put back downstream 
cleaner than when it entered.

Recycling & Paper Mills
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Multi million pound 
continuous investment 
in machinery and 
plant capabilities

70
nearly 65 tim

es



Production offcuts and 
rejects are sent back 
to mills to be made into 
parent reels

continuous 
investment in 
state-of-the-art 
machinery and 
infrastructure

Northwood Hygiene supplies 
pure pulp and recycled 
FSC®

of our total sales volume 
is recycled paper.

Converting Plants

We manufacture over

toilet rolls per year
100MILLION

OVER
75%
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NATIONAL DISTRIBUTION 
to mills, converting sites 
and customers optimises 

return loads.

Enhanced  
driver training 
programme 
has reduced  
fuel usage by

Euro 6 Compliant and meets 
London’s Low Emission zone requirement.

Logistics & Distribution

CONVERTING SITES

CUSTOMERSHQ

MILLS

OVER 10%
We distribute over

of product per year
15 MILLION CASES
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FSC®  Certification

What is FSC?
FSC is a globally recognised certification 
system allowing businesses and end users to
identify products made with materials from
well-managed and responsible forests and/
or recycled sources. 

FSC helps to take care of forests and the 
people and wildlife who call them home 
and is recognised by WWF as the ‘hallmark
of responsible forest management’.

Northwood proudly holds FSC®

pulp and recycled products. To see which products 

important to you?
•  

 

FSC has higher forestry standards and 
requirements compared with other certificate

for our endangered species and natural forests. 

•  
 
FSC is a globally recognised scheme, that 
credible respected by business and end users.

•   FSC operates in over 100 markets, with 
consistent standards and requirements across 
all of these.
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By buying these paper products you help 
take care of the world’s forests

FSC® C157444

schemes. It delivers the highest level of 



Quality product

Breadth of offer

Fast breakdown in water

Why Use Recycled Paper?

Demonstrates a commitment 
to the environment
-  Less energy and water consumption versus

pure pulp

-  For a ton of reclaimed paper, 3.3 cubic

- Helps customer CSER

- FSC®
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Northwood has a large variety of recycled products, across all brands and categories.



14.

Recyclability & Plastics

Plastic
Hand Towel Wraps
Case Wrap
Conventional Toilet Roll Wrap
Pallet Wrap
Toilet Roll Inserts

Can be recycled using most existing 
recycling routes both domestically  

and commercially.

Wood 
Pallets

Can be widely recycled or 
reused commercially.

Cardboard & Paper
Roll Cores
Cartons
Toilet Roll Wrap

Northwood products demonstrate a commitment to the environment 
in a number of ways, not just by offering recycled paper.

Can be widely recycled both 
domestically and commercially.
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Northwood & The 
Environment  Summary:

75% of our products are made from 
recycled paper

Northwood is fully integrated with a 
low carbon footprint

Northwood is a UK manufacturer, 
offering many advantages over 
so called ‘green’ products usually 
sourced from the Far East   
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Northwood Products
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Northwood Paper Categories
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Jumbo

There are many forms of jumbo toilet roll, but as 
the name suggests, these are all just large toilet 
rolls. 

150m & 200m – Mini Jumbo

250m – Midi Jumbo

300 & 400m – Jumbo

These are typically available in 2 different core 
sizes: 76mm and 62mm, but generally have the 
same width of sheet.

Conventional

Conventional Toilet Rolls are the domestic style format of roll. 
Typically, these are available in either 200 or 320 sheet counts.

Coreless

Some toilet rolls have no cores. This ultimately leaves no 
waste product once the roll has been fully used . 

Toilet Roll
Washroom
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Brits lead the way in toilet 
paper use with the highest 
consumption per person,  
25 times the amount used 
by the people of Ukraine.

Did you know?

The average person spends 3 
years of their life on the 

toilet, visiting 2,500 
times per year.

We use an average of 57 
sheets of paper a 
day, the equivalent of 
around 3 metres!

The cleanest public 
toilet is typically 

 
as it is the least 
frequently used.

The average toilet is 

times a day!  8 

#1
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There are a variety of different names for folded 
towels, but many of them are just the same thing. 
Here is what they mean:

V Fold = Interfold / Single Fold

Z Fold = S Fold / M Fold

C Fold = Only known by this name

Folded Hand Towel

There are three main types of folded towel:  

C Fold, Z Fold and V Fold. 
Typically they are available in white, blue and green, 
and come packaged in sleeves.

Z Fold C Fold V FoldHand Towels
Washroom

Z and V Fold towels are interleaved, meaning they will 
dispense one sheet at a time, and reveal the next sheet 
ready for the next user.

This makes them hygienic and convenient, whilst also 
economical through reducing consumption.
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Did you know?
In a recent survey at a Service Station, 99% 

of people  interviewed said they had washed 
their hands after visiting the toilet. Washroom 

data showed otherwise, with only 32% of men 
and 64% of women actually had!

Roll Towel (Hand Towels)

Roll Towels are available in a wide variety 
of lengths. Available as continuous rolls, a 
dispenser cuts to a pre-determined length. 
They are generally available in blue and 
white colours.

Hand Towels
Washroom

Hand washing was only linked to the spread 
of germs in 1847!  At the time, nobody 
believed Hungarian Ignaz P. Semmelweiss, and 
so committed him to an insane asylum.

S 
O 
A 
P
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Systems

Washroom systems products are designed with a few key 
principles in mind for both toilet tissue and hand towel:

SAVE MONEY

SAVE TIME

REDUCE WASTE

IMPROVE HYGIENE

Washroom
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Did you know?
In a recent study of a Detroit 
school, children who washed their 
hands had 24% fewer sick days 
due to respiratory illness  and 
51% fewer sick days due to 
upset stomach.

There is now a wealth of studies that suggest single 
use paper towels are the most hygienic method of 
hand drying.

Washroom Hygiene

26.

HAND WASHING REDUCES 
ABSENCES AND IMPROVES 
PRODUCTIVITY!

www.northwood.co.uk
h�ps://news.sky.com/story/jet-air-hand-dryers-spread-
viruses-and-bacteria-study-finds-11492305

www.northwood.co.uk
h�ps://www.mirror.co.uk/science/jet-air-hand-dryers-
spread-13206472
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Study suggests washrooms with Jet Air 
dryers have higher microbial burden
University of Leeds

“Many kinds of bacteria, 
including potential pathogens 
and spores, can be deposited 
on hands exposed to bathroom 
hand dryers and that spores 
could be dispersed throughout 
buildings and deposited on 
hands by hand dryers.”

University of Connecticut

“Single use towels 
are the most 
hygienic way to dry 
hands after visiting 
the bathroom”
University of Westminster

“Modern hand dryers 
are much worse than 
paper towels when it 
comes to spreading 
germs”
University of Leeds

“When washing hands with 
soap and water, wet hands with 
water and apply the amount of 
product necessary to cover all 
surfaces. Rinse hands with water 
and dry thoroughly with a single-
use towel.”
World Health Organisation, 
Hand Hygiene in Healthcare
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Centrefeed 

Centrefeed rolls have a removable core, with 
paper pulling from the centre.

These products are very versatile and cost 
effective, usually used for light duty wiping and 
drying tasks.

Typically centrefeed products are 
available in white and blue in roll 
lengths from 40m to 300m.

Hygiene Roll 

Hygiene Rolls, also known as Couch/Bed Rolls 
or Medical Rolls, are used in a wide variety of 

sectors for hygienic coverings.

Industry standard widths are 250mm 
(10”) or 500mm (20”), and are typically 

available in 40m and 50m lengths. 

Hygiene rolls are available in blue 
and white. All rolls are individually 

wrapped for hygiene purposes.

Janitorial

18.19.25.



Non Woven

Non woven products are ideally suited to more heavy 
duty wiping or specialist wiping tasks. They are designed 
with two key principles in mind:

• Reduce consumption

Wiping

Non woven are 
generally available in 

folded formats, 
centrefeed, standard 

roll or loose rags.
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There is a lot of industry jargon and abbreviations 

Jargon Buster

Ply – the quantity of sheets used to give the product more 
weight and bulk. 1 ply is considered entry level product, 
with 2 and 3 ply being more premium.

GSM – grams per square metre. This refers to the ‘weight’ 
of paper used. Generally speaking, the higher the GSM the 
better quality of product.

Embossed – there are different types of emboss, but 
papers are embossed to give them added strength and 
absorbency, through their increased surface area. 

Laminated –  this is the most premium form of attaching 
the sheet plies together. 

Mother/Parent Reel -  A large reel from mill that are 
rewound into smaller rolls ready to purchase.

Cores –  the cardboard inner to a roll that the paper is 
wound around.

Core Size –  The diameter of the core can vary  
within products.

Pulp –

Perforations –  the small ‘rips’ in each sheet making it 
easy to tear.

Systems –
of products.

Base Sheet – the term used to refer to the paper. Base 
sheet encompasses all quality features.

Non Woven – non paper products for wiping tasks that 
have increased strength and absorbency, generally 
used for specialist wiping rather than general spills. Often      
multi-use.
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Product Life Cycle

STORE

Stage 7
Products made 

 
and sold 

Stage 8
Products used and 
recycled or put 
into sewage works  

Stage 9

into parent reels (Northwood 
Recycling & Northwood Tissue)

Stage 1
Managed Forests

Stage 2
De-Barking
& Chipping

Stage 3
Pulp Process, wood 
fibres separation

AB
C

Sewage works 
used as fertiliser

Stage 4
Paper formation process, 
draining pressing & drying 

Stage 5
Northwood Paper Sales (NPS) 
procure parent reels

Stage 6
NPS sells reels onto
Northwood Paper Hygiene  

Stage 6
NPS sells reels onto Industrial 
Packaging manufacturers 

Stage 6
NPS sells reels onto
Food Packaging 
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CHSA

The Cleaning and Hygiene 
Suppliers Association soft tissue 
standard. A scheme that 
guarantees all products are 
fully labelled with lengths, widths and 
sheet counts etc, and a guarantee 
that the product in the box meets the 

BRC Certification

A Global Standards Consumer 

products that are sold from our 
Telford site.

The standard sets out the requirements 
for the production and supply of the 
safe and legal consumer products of 
consistent quality. The products may 
be retailer-branded (private label), 
branded or unbranded for use by  
other organisations.

FM 558673

Accreditations & Certifications
ISO 9001

The International Standard is based on the 
quality management principles which are; 
customer focus, leadership, engagement of people, process 
approach, improvement, evidence based decision making 
and relationship management. The above is all to enhance 
customer satisfaction by meeting customer requirements. This 
standard covers all three converting sites (Telford, Penygroes & 
Meltham) and is awarded by 
Royal Charter.

FSC®

system with two key components:

•  Forest Management

•  Chain of Custody

The FSC system allows businesses and consumes to identity and 
purchase paper, and other forest products, made with materials 
from well-managed forests and / or recycled sources. Look out 
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By buying these paper products you help 
take care of the world’s forests

FSC® C157444



THE FUTURE OF 
WASHROOM SYSTEMS

The art of 
washroom 
dispensers

The Professional 
Paper Choice

For all your 
tissue needs
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PROFESSIONAL
WIPING SOLUTIONS

Specialist paper wiping solutions

For all your luxury 
paper needs

For futher information  
about our brands visit
www.northwood.co.uk
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Northwood Hygiene Products | Northwood House | Stafford Park 10 | Telford | Shropshire | TF3 3AB
Tel: 01952 236930 | Email: customer.service@northwood.co.uk | Web:  www.northwood.co.uk
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