
Euro Hostel Save Time and Money with 
Washroom Upgrade to North Shore

Key Points

Customer: Euro Hostel

Facilities: 2 sites (Glasgow & 
Newcastle), with 400 Dispensers

Purchase Driver: Reduce costs &
Save time

Current Product: Bulk Pack, Jumbo 
Toilet Roll & C-Fold Hand Towels

North Shore Product: Side by Side,
Orbit & Soap dispensers 

Results: Cost & time savings as well
as smarter looking washrooms 

Euro Hostel were seeing high amounts of waste and washroom 
mess, with only a small staff provision, time was being wasted on 
constant checking, cleaning and replenishing. That’s when Wilson
Washrooms proposed they switch out their commodity dispensers
to the North Shore washroom system. Over 400 dispensers 
were installed across 2 sites and the results were quickly seen. 

The high capacity dispensers resulted in less frequent 
replenishments subsequently saving time and therefore money. 
The North Shore system also allowed Euro Hostel to consolidate 
their paper range, which meant fewer deliveries, less paperwork and
admin as well as less space required for storage. 

The North Shore dispensers also reduced waste and consumption, 
the tension controlled systems also meant that washrooms were 
tidier and the upgrade gave the washrooms a smarter appearance.  

Alan Wilburn from Euro Hostel commented,

‘The nature of our business means that dispensers are frequently 
used and have proven to be very robust. When they do need refills 
the team have said how fast and simple it is to do and they have 
allowed them to focus on other parts of our service.’


